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Customer Service 
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1 85 Berry Street, Bldg 3, #1 58 
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•J0U01SM0U 

0g; 0A|0O0j A||BO!iBLuoine him noA pjBQ Ajubjjbm 0L|} ujdjbj 
noA ii Ajjunoo 0pj inoLj 6 nojm sbuiahob puB spnpojd 
BJBAft^os |BUO!iBonp0 uo 0}Bp 0} dh A|!ujb^ jnoA d00>| 
ll|A^ goipM j0)}0|SM0u B ‘SM&N ja}ndiuo() ,sppf Ouj^uM 
0J.0M OS ‘ 0 jBAAjjOS p sj0Anq pBjBonpB 0q oj noA jubm 0 /\a 

SM3N uBindwoo sai>f 

01 NOIldIdOSanS 33UJ 






DESIGNWARE CUSTOMER SERVICE INFORMATION 
AND WARRANTY CARD 


CUSTOMER SERVICE: If you have questions about using a DesignWare product, 
please call our Software Hot Line 800-572-7767; California residents call us collect, 
41 5-546-1 866. We’ll be happy to help you. 

WARRANTY: DesignWare will replace any defective or inoperable diskettes. If you 
need to have a diskette replaced, send us the defective diskette and we will replace it 
with a new diskette. We suggest that you call our Software Hot Line, 800-572-7767 
first so we can help you determine if it is a hardware or a software problem. 

In order to receive a replacement diskette should the need arise, we must have the 
Warranty Card on file at DesignWare. 

BACK-UP COPIES: Back-up diskettes can be purchased directly from DesignWare 
if we have this card on file. We will charge $1 2.00 plus shipping for a back-up diskette 
(limit one per DesignWare product). 


(Detach and mail lower portion folded and sealed) 


WARRANTY CARD 

Your Name: 

Address: 

Street 

City State Zip 

Phone: ( ) 

Name of DesignWare Program: 

Computer Model: □ Apple II Plus or Apple lie 

□ Atari 400, 800 or 1200XL 

□ IBM-PC 


Date Purchased: 

Place Purchased: 

How did you hear about DesignWare ’s program? 

□ Friend □ Teacher 

□ Store □ Advertisement: 

(name of publication) 

Age of children using computer: 

In which subject areas are you looking for educational software? 


(Fold card and seal) 


